
1.

1.1. Name of service facility Port of Ploče (Port of Ploče area in jurisdiction of Ploče Port Authority)

1.1.1. address (street, number, city and post number) Ploče Port Authority, Trg kralja Tomislava 21, 20 340 Ploče, Croatia

1.1.2. Contact person for service facility Svemir Zekulić; Nena Crljenko-Dropulić (Ploče Port Authority)

1.1.3. phone number +38520414570 / +38520414541

1.1.4. e-mail address svemir.zekulic@ppa.hr; nena.crljenko-dropulic@ppa.hr

1.1.5. web address www.ppa.hr

1.1.6. working hours 00.00 - 24.00 (every day), offices: 07.00 - 15.00 (monday - friday)

1.2. Service provider (I.) Luka Ploče d.d (Port of Ploče, joint stock company)

1.2.1. address (street, number, city and post number) Trg kralja Tomislava 21, 20 340 Ploče, Croatia

1.2.2. Contact person for service facility Tomo Krilić

1.2.3. phone number +38520679223

1.2.4. e-mail address t.krilic@luka-ploce.hr

1.2.5. web address www.luka-ploce.hr

1.2.6. working hours 00.00 - 24.00 (every day), offices: 07.00 - 15.00 (monday - friday)

1.3. Service provider (II.) HŽ Cargo Ltd.

1.3.1. address (street, number, city and post number) Trg kralja Tomislava 19, 20 340 Ploče, Croatia

1.3.2. Contact person for service facility Nedjeljko Martić

1.3.3. phone number +38520679412 / +38520676314

1.3.4. e-mail address nedjeljko.martic@hzcargo.hr

1.3.5. web address www.hzcargo.hr

1.3.6. working hours 00.00 - 24.00 (every day), offices: 06.00 - 14.00 (monday - friday)

1.4 Service provider (III.) Naftni terminali federacije Ltd.

1.4.1. address (street, number, city and post number) Neretljanskih gusara bb, 20340 Ploče, Croatia

1.4.2. Contact person for service facility Mateo Petrović

1.4.3. phone number +385992585690

1.4.4. e-mail address mateo.petrovic@ntf.hr

1.4.5. web address www.ntf.hr

1.4.6. working hours 00.00 - 24.00 (every day), offices: 07.00 - 15.00 (monday - friday)

2.

2.1. Access limitation (limits for access; deadline for access) No limits*

2.2. Legal requirements (e. g. contract; insurance) Contract

3.

3.1. Type of service facility (port, intermodal freight terminal...) Sea port

3.2. Type of goods (types of goods, capacity for reloading, storage space) General cargo / containers / Dry Bulk cargo / liquid cargo

3.2.1. Intermodal transport units Containers

3.2.2. Dry Bulk cargo Coal, coke, petrol coke, ores, scrap metal etc.

3.2.3. Liquid Gas oil, gasoline, diesel 

3.2.4. Cereal Wheat, corn, sunflower meal etc.

3.3. Railway infrastructure

3.3.1. Number of track 50

3.3.2. Total length of the railway track From 100 m to 600 m (according to the data in the table attached)

3.4. Weight limits

3.4.1. ton /axle 22.5 t/axle

3.4.2. ton per lenght m 8 t/m'

3.5. Speed limits on the railway track 20 km/h outside the fence , 10 km/h in the fence - within the port

3.6. Maximum permitted train lenght From 100 to 600 m (depending on the useful length of each track)

3.7. Limits of loading gauge No

3.8. Other limits of railway track No

3.9. Open warehouse area (storage facilities) (m
2
): 138 000 m

2

3.9.1. Containers 38 000 m
2  

(operating capacity 60.000 TEU a year)

3.9.2. Bulk Cargo 100 000 m
2 

3.10. Closed warehouse area (storage facilities) (m
2
):

3.10.1. Closed general warehouses 45 000 m
2

3.10.2. Warehouse for petrol coke 2 700 m
2 

; 10 000 tons on one turn

3.10.3. Timber (covered warehouse) 8 000 m
2

3.11. Specialised warehouse area for:

3.11.1. Alumina silo 20 000 t on one turn

3.11.2. Cereal silo 35 000 t on one turn

3.11.3. Cement silo 4 holds for 1 000 tons in Port of Metković

3.11.4. Cold storage 2 000 m
2

3.11.5 Barge 35 000 m
3 

for liquid cargo

3.12. Cranes (capacity...)

3.12.1. STS container cranes 1 crane, 40 ton capacity

3.12.2. Mobile cranes 1 mobile crane with 140 ton capacity; 1mobile crane with 63 ton capacity

3.12.3. Forklifts
 46 ton forklift; 2 pcs. of 30 ton forklifts,

 8 pcs. of 10 ton forklifts, 44 pcs. of 5 ton forklifts

3.12.4. Dock cranes 6 coastal cranes with 10 ton capacity;  8 coastal crane cranes (5 t)

3.12.5. Ramps 2 RO-RO ramps

3.12.6. Reach stacker 3 pcs. with 50 ton capacity

3.12.7. Loader Over 5 m
3 

and under 5 m
3 

3.13. Shunting  locomotives and tractors for maneuvering on rail Yes (HŽ Cargo Ltd.)

3.14. Other vehicles for shunting on the track Yes 

3.15. Other mechanization Yes (UNIMAG SISU) 

3.15.1. Auto-cranes 1 piece with 35 t capacity; 2 pcs. with 25 t capacity; 3 pcs. with 18 t capacity 

3.15.2. Trucks 4 pcs. 41 t capacity; 4 pcs. with 18 t capacity

3.15.3. Hidraul.loader/dredge 1 Liebherr dredge

3.15.4. Mobile compressor 1 piece with output pressure of 14 bar

3. a.

GENERAL INFORMATION

DESCRIPTION OF SERVICE FACILITY

CONDITIONS OF ACCESS

DESCRIPTION OF SERVICE FACILITY - NTF Ltd.



3.a.1. Type of cargo ( type , loading and unloading capacity, storage) Liquid cargo ( handling and storage )

3.a.1.1. Petroleum and petroleum products, 12 tanks with total capacity of 82 500 m
3

3.a.2. Railroad infrastructure

3.a.2.1. Number of rails 2

3.a.2.2. The length of each track Each 450 m long

3.a.3. Weight limits

3.a.3.1. Ton per axle 22,5 tons per axle

3.a.3.2. Ton per metre 8 t/m'

3.a.3. Permited speed on the rail tracks
20 km/h outside the fence ograde, 

10 km/h inside the fence - in NTF area of jurisdiction

3.a.4. Maximum length of the composition according to the track According to the usable length of the track

3.a.5. Free profile restrictions None

3.a.6. Other clearance restrictions on the track None

3.a.7. Special storage areas for :

3.a.7.1.

3.a.8. Loading and unloading equipment (capacity, number of pcs,  ... )

3.a.8.1. Pumps and dispensers SCP, BCP pumps (total 15 pcs.) Capacity: 70-250 m
3
/h

3.a.9. Switchers ( tractors , etc . for rail maneuvering Yes (HŽ Cargo d.o.o.- Croatian Railroad Cargo ltd.)

3.a.10. Other mechanization

3.a.10.1. Hydraulic system for pulling the wagons inside filling stations 1 piece

4.

4.1.

Ordering and cancelling of train paths

(description of the process, ordering capacity, deadline for reservations,  

criteria being used in the capacity allocation process)

Contractual Relations / on demand

Applicants for track access within service facility will apply for access from Monday to 

Friday, from 07:00 AM to 03:00 PM.

Service provider from section 1.2. will respond to applications within 3 working days.

4.2. Working calendar 0-24 h, 365 days a year

4.3. Legal framework

In accordance with Art. 26 Par. 8 of the Railway Act (OG No 94/13, 148/13, 120/14) and 

Art. 12 Par. 1 Item d of the Act on the Regulation of the Railway Services Market (OG No 

71/14), the applicant may, in the absence of viable alternatives, or in case when all 

requirements could not be met, start the process of legal protection before the Croatian 

regulatory authority for network industries (HAKOM).                                                                                                                                        

NOTE: Proceedings are conducted in the Croatian language and Latin script.

5.

5.1. Services in service facility

5.1.1. Reloading cargo Yes

5.1.2. Warehousing Yes

5.1.3. Additional services for cargo processing Yes

5.1.4. Technical survey, visual control of wagons Yes

5.1.5. Weighing of wagons Yes

5.1.6. Weighing  Yes

5.1.7. Cleaning and washing of wagons No

5.1.8. Shunting Yes

5.1.9. Delivery, dispatch and wagon shunting Yes

6.

6.1. Methodology for Charges
Fee for track access within service facility and for the provision of these facilities shall not 

be higher than the cost of providing these services plus a reasonable profit.

6.2. Tariffs for services 

Fee for track access within service facility is not being charged by sevice provider under 

1.2.

_______________________________________________________________________

For services from 5.1.1., 5.1.2., 5.1.3., 5.1.5. and 5.1.6. please contact services provider 

under 1.2,

for service under 5.1.4., 5.1.8. and 5.1.9. please contact services provider under 1.3.*

for service 5.1.1., 5.1.2. please contact provider under 1.4

_______________________________________________________________________

For special services which can be provided by HZ Cargo as a railway undertaking, the 

provisions of the Tariff for the transport of goods, transport conditions and methods of 

calculating fares (151) and the price list (156), are published on the Company's website 

(www.hzcargo.hr).

For additional services which can be provided by HZ Cargo the price list (157) is published 

on the Company's website (www.hzcargo.hr).*

7.

7.1. Map of the positions of terminals

7.2. Map of terminal

7.3. Table of numbers and length of railway tracks 
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